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Abstract

Whether inflow management is successful in an open system organization is recognized as
an input variable that will strongly affect medium-term to long-term outcomes. This study
was conducted to perform an exploratory analysis of online recruitment activities, which are
becoming normal in response to the COVID-19 pandemic, from the perspective of
communication functions. Also, this study was conducted to identify and structuralize the
recognized issues. As its method, the research used reports prepared by students after
attending company forums or receiving job interviews, in addition to their complementary
interviews. The study defined communication as its key concept and presented a concept model
of communication process comprising a communication initiator and receiver. Seven factors
inhibiting the communication function were specified. They were identified in five cases
selected from reports about online interviews. Problems were structuralized through
qualitative analysis. Finally, the problems were interpreted from a psychological perspective

to suggest directions of future research.
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