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Abstract

Background:In response to a request for assistance from Miyagi prefecture, Miyagi Univer-
sity School of Nursing faculty members provided support activities for COVID-19 patients
at quarantine hotels. The aim of this paper is to describe an overview of the support activi-
ties and to explore how the members considered and managed complicated situations.
Methods:To describe accurately, the course of activities were divided into three phase,
preparation, activity, and completion. In addition, a survey by questionnaire was conducted
to the members who involved in the support activities. The survey asked (1) consideration
and management in the campus, (2) consideration and management to their family mem-
bers, and (3) self-protective measures which were conducted during the support activities.
The results were analyzed qualitatively. Respondents were given a brief overview of the
project before they were involved in the survey.

Result: The duration of the support activities was from March 15 to April 30, 2021, with a
total of 89 nursing faculty members. During the preparatory phase, an information sharing
system was established so that the members could access the latest information. In the ac-
tivity phase, health check and mental support were provided to the patients. In addition to
the considerations and measures related to the coordination of the respondents’ COVID-19
support activities and their “work schedule” within the university, they gave “explanation
to family members to ensure that they did not worry” and “consideration to elderly family
members.” We also found that measures were implemented to ensure that the respondents
could “thoroughly maintain their health” themselves and could “avoid going to public plac-
es.”

Discussion:Even though it was hastily arranged, the members were able to share informa-
tion and provide support appropriately. These results suggest that nursing faculty mem-
bers can contribute directly to the local community as human resources by utilizing their
nursing expertise. It is necessary to strengthen their knowledge of disaster nursing in the
future. It was also suggested that it is important to develop a Business Continuity Plan (BCP)
in order to maintain the university's functions and contribute to the community even in
times of emergency.
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