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Abstract

Objective:The objectives of this study were to reveal the experiences of students who par-
ticipated in health support activities as volunteers after the Great East Japan Earthquake
and to provide suggestions for future disaster education.

Methods:Participants were university students and graduates who had engaged in volunteer
activities. Following an interview guide in a group-interview format, the participants were
interviewed about their motivation for volunteering and their thoughts about the activities
they had participated in. A verbatim transcript was made from the obtained audio data,
and text mining software was used to analyze the data for word frequency analysis and
co-occurrence network analysis. The subgraphs classified by the co-occurrence network
were named after checking the context of the words by Key Word in Context.

Results:A total of four people (all women) participated; two were fourth-year university
students and two were graduates. From the data analysis, 6,193 words and 111 sentences
were extracted. In the word frequency analysis, the most frequently occurring words were

» o« » o« » o

“residents,” “person,” “activity,

» o« ”» o«

entering,” “earthquake,” “listen,” and “volunteer.” The results
of the co-occurrence network analysis were broadly divided into five groups: “Prevention
of Disuse Syndrome through Use of Gathering Places,” “Meaning of Volunteer Activities,”
“Difficulties of Being a Student,” “Thoughts Heard during Activities,” and “Preparation and
Collaboration during Activities.”

Discussion:The most frequent word was “residents.” Despite the inherent difficulties, the
participants learned about the disaster situation through volunteering and made sense of
their volunteer activities in terms of their involvement with the residents. This suggests
that having continuous interaction with residents affected by a disaster is an important

component of disaster education.
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