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Abstract

To compare the difficulties related to the setup of an evaluation index related to public health services and the
attributes of public health nurses, we sent paper questionnaires to 326 public health nurses who work in cities,
towns and villages within A Prefecture of Japan. The following results were obtained from the 213 replies (effective
response rates 63.2%). 1. Public health nurses with 18 or more years’ experience or managerial positions had
more planning and evaluation experience than the others, but there were no differences in experience in using
an evaluation index. 2. Overall, on the original scale of 21 items measuring difficulties in the evaluation of public
health services, public health nurses with 18 or more years’ experience or managerial positions held a more
negative perception of evaluation using the index. 3. Public health nurses who held negative perceptions about
evaluation using the index are older, with 18 or more years’ experience or managerial positions. To support public
health nurses who feel that it is difficult to use an evaluation index, it is necessary to enrich nursing education
and training in consideration of job experience and position. Specifically, training for public health nurses with
managerial positions is important and public health nurses with 18 or more years’ experience or managerial
positions would benefit from efforts to raise their consciousness about evaluations.
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