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Efficacy of A Nursing Informatics In-Service Training Program for Public Health Nurses

Haruo Nakatsuka, Yumi Kataoka, Akiko Nishimura, Naoko Matsuda-Inoguchi

Miyagi University School of Nursing

Abstract
An in-service class focusing on informatics was offered to public health nurses working in Miyagi

prefecture. The program comprised both theoretical and practical components. The former was on data
processing methods to investigate citizen situations, and the latter was the practicum using personal
computers with Excel spreadsheet software. The participants studied using two practice manuals (Level I
and Level 1II).

A few months after the class, a written questionnaire was conducted to assess the efficacy of the
program. The number surveyed was 137 of whom 86 responded, a response rate of 68%. Before the
training, 32% claimed little or no Excel use and following the class 8% were still not using the personal
computer. So far as the lecture content was concerned, basic data processing methods were estimated
useful. However, the more complicated the methods were, the less they were incorporated into
respondents' subsequent work patterns. For the computer operations, many answered that the contents of
the level I manual were very useful. The level II manual, particularly the latter sections, were either
unable to be learned within the time frame, or were too difficult.

In conclusion, it was demonstrated that the program content was used by and useful to many of the
respondents, and that this in-service training program should be continued.
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