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Resolution of Problems in the School of Nusing during the early stage of constructing the Miyagi
University Network

Kazushi Yamanouchi, Kikuko Ota, Masataka Nakano'’, Yukie Majima?’, Mika Tomita®’

Miyagi University School of Nursing

Abstract

We analyzed the problems which occurred during the early stages of the construct of the Miyagi
University Network, and considered their resolution. The results were as follows.

There were 81 problems within the first five months, 62% of which were related to network processes.
In order of the frequency of occurrence the major problems were: 1) thirteen cases involving Microsoft
Outlook, 2) nine cases of simple operator error, and 3) eight errors in the settings for Microsoft
Internet Explorer. The average network user met at least one problem during this period, with the
younger faculty members having more problems than others. In order to decrease the total number
of problems during the early stages of setting up a LAN, these results suggest the necessity of 1)
using reliable software and 2) pre-training the younger teaching staff in how to use and set up the
network-software.

1) FEKRFFEHEFH School of Nursing Chiba University 2) BILFERKZAZEB Okayama University of Science
3) KRB IEREAZE Ibaraki Prefectural University of Health Sciences
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