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How Elderly Abuse Is Dealt with in Activities of Comprehensive
Community Support Centers in the Tohoku Region

Shoko Katsura ¥, Yoshinori Arakawa
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Abstract :

The objectives of the present study was to examine activities of comprehensive community support
centers in terms of how they deal with elderly abuse in the Tohoku region, Japan. A questionnaire survey
was conducted with the staff in charge of elderly abuse at these comprehensive community support centers.
The findings include: the job types (and the percentages) of the staff in charge of elderly abuse at these
comprehensive community support centers were: caseworkers (47.9%), more than one job titles (19.7%), head
care managers (14.1%), and public health nurses (8.0%). About 44% (44.1%) of the staff in charge of elderly
abuse had less than three years of experience. Almost 92% (91.9) of the comprehensive community support
centers had dealt with cases of elderly abuse. Nearly 70% (69.5) of the staff felt that elderly abuse would
increase in the future. More than three quarters (76.5%) of the staff knew about the existence of checklists
to determine the occurrence of elderly abuse. About 86% (85.5) of the centers had carried out educational
activities for the prevention of elderly abuse.
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