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The Interaction Process of the Nursing Team at a Nurse Station

Reiko Hara
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Abstract :

The purpose of this study was to clarify the characteristics of the interaction process in a nursing team
at the nurse station. The subjects were 21 nurses who worked on a surgery ward in a mid-sized general
hospital. Their actions were recorded on videotapes from 8:30 a.m. to 4:30 p.m. for a total of 32 hours. Based -
on a review of these tapes, their interactions comprising 316 scenes were selected. The data were coded and
analyzed using Bales' Interaction Process Analysis. The following results were obtained: Most of the scenes
(87.3 %) were composed of two nurses. The average length of interactions was 31.3 seconds (SD = 13.3). The
majority of their actions (66.1%) were classified as "Matters of Communication” in Bales' category system.
The nurses tended to 'ask for orientation' and 'give for orientation' : a nursing team at the nurse station had
interactions mostly for ‘information exchange' rather than 'opinion exchange'.
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