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Abstract

Objective: This study aims to detail difficulties with silences arising between nursing students
and patients assigned to them, and identify the relation between such feelings and
communication skills.

Methods: An anonymous web survey (Microsoft Forms) was conducted with second to fourth
yvear nursing students of University A. The questionnaire contains items of demographics,
feelings and experience of difficulties with silences, and items from basic communication skill
scale (ENDCOREs: ENCODE, DECODE, CONTROL, REGULATION). Correlation analysis
was performed to identify the relation between difficulties with silences, lack of confidence in
responding to silences, and communication skills. This study was conducted after obtaining
approval from the Ethics Review Committee of Miyagi University (Miyagi University No. 469).
Results: A total of 101 responses were collected and of these 80 valid responses (79.2%) were
included in the analysis. Sixty-one respondents (76.3%) felt difficulty with silences and 55
(69.6%) had no confidence in responding to silences. The level of difficulty with silences was

2

positively correlated to “Expressivity,” “Assertiveness,” and “Regulation of Interpersonal
Relationship,” and inversely correlated to the level of lack of confidence in responding to
silences and subscales other than “Acceptance of others.”

Discussion: Nursing students may be good at listening to and thinking about what others wish
to say. However, students who have difficulty in communication may have more problems in
communication skills related to expressivity, such as self-expression and assertiveness. The
findings suggest the necessity for training to improve expressive communication skills by
aiming at reducing difficulties in communication, acquiring confidence, and using learning

and role-playing to improve understanding of the role of silences.
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