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Abstract

This study aimed to identify the abilities of service users with intellectual disability by
ascertaining how nurses working at day care facilities for individuals with disabilities perceive
these service users, and to clarify whether the professionals provide support to afford them
new possibilities. The data were collected from records of participation observation and
interviews conducted with nurses working in day care facilities for individuals with disabilities.
These data were analyzed qualitatively and descriptively with reference to the methodology of
phenomenological nursing research.

The results revealed that nurses start by “recognizing service users as individuals who are
attempting to make contact with the outside world,” and provide support to help service users
“make contact with a new world.” Additionally, their support was found to be affected by the
unique value of nurses of “increasing experiences before service users are able to do things.”
Therefore, the following are suggested: For nurses working in day care facilities for individuals
with disabilities, utilizing the “space” when they spend time with service users without
relying on verbal communication can lead to awareness of the abilities of service users; and
providing service users opportunities to experience a variety of things is important while

believing in their potential and growth, not merely focusing on what each service user can do.
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