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Actual Conditions of Telenursing in Home-Visit Nursing Station

-Focusing on regional characteristics and workshop participation.
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Abstract

One measure to improve home nursing care in depopulated areas is "telenursing," which
provides nursing care through information and communication technologies (ICT) and
telecommunications. While regional disparities in communication environments and a lack of
information literacy have been highlighted, it is assumed that the number of people with
telenursing experience and the ICTs they use differ depending on regional characteristics and
whether they participate in training sessions. However, the actual situation has not been
clarified yet. This study aimed to clarify telenursing in home healthcare nursing offices,
focusing on regional characteristics and participation in training sessions.

A self-administered, anonymous questionnaire survey was administered to 2,000 nurses
working in home-visit nursing stations nationwide through the mail, descriptive statistics
were calculated, and x-square tests were conducted. Chi-square tests were performed with a
significance level of less than 5% to test the association between each item and regional
characteristics (depopulated or urban) and whether the respondents participated in training
programs.

Responses were obtained from 213 respondents (10.7% response rate), and 204 valid
responses were received (95.8%). The analysis revealed that approximately 70% of home-
visiting nurses use ICT. In depopulated areas, significantly fewer nurses used ICT and
significantly more used faxes in nursing collaboration. Significantly more participants in the
workshop group had experienced telenursing. More nurses use ICT for collaboration between
nursing and other professions and video calls in their nursing practice.

The results suggest that the ease of introducing tools and information literacy influence
telenursing. To disseminate telenursing, we recommend developing a nationwide training

system, enhancing training content specific to ICT that is easy to introduce.
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