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Abstract

The purpose of this study was to clarify the competencies and structures of urban clinic
nurses. An 86-item competency list was created from an interview survey. A preliminary
survey was conducted on the Internet on clinic nurses, family doctors, and nursing re-
searchers using the Delphi method. Based on the results, we reconstructed a competency
list consisting of seven core competencies and 66 items. In the main survey, 23 clinic nurses,
two outpatient nurses, and eight family doctors were surveyed, and no inappropriate items
were found. “I. I can provide individual care for those who use the clinic” and “IIL. I can
support the family of those who use the clinic” were competencies for caring for patients
and their families. “V. I can provide medical care and care in collaboration with other in-
stitutions” was the competency needed for patient and family care. “II. I can manage med-
ical care while providing individual care for the people who use the clinic” and “IV. I can
provide medical care and care in collaboration with nurses in the clinic, doctors and other
professions” were competencies related to management of medical care and care. “VI. I can
manage clinics” was a competency related to comprehensively managing the operation of
clinics. “VII. I can provide community medical care and community care” was a competen-
cy for community activities. The competencies of urban clinic nurses were providing indi-
vidual care for patients, family care and community care, management of care and clinics,
and a comprehensive ability to collaborate with other professions inside and outside the
facility.
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